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Quan ly khach hang toan dién

HQI NGHI QUOC TE VE PAY MANH UNG DUNG CONG NGHE THONG
TIN VA CHUYEN POI SO TRONG XUC TIEN XUAT KHAU, KET HQP
TO CHUC GIAO THUONG TRUC TUYEN TREN NEN TANG SO

Thoi gian: 08h00 — 17h00, ngay 11,12 thang 11 nam 2021

Hinh thire: Truec tuyén thong quan nén tang Zoom

Thoi gian

Noi dung

Dién gia

Ngay 1: 11/11/2021

Phan 1: Ung dung CNTT va chuyén ddi s6 phuc hdi kinh doanh, xtc tién xuat

khau.
08:30 - 08:35 | Video chao mung
08:35 — 08:45 | Phat biéu khai mac Ong Vii Ba Phu,
Cuc truong, Cuc Xuc tién
thwong mai
08:45 — 09:00 | Phat biéu khai mac Ong Stephen Kuo,
Giam Poc Chau A Thai Binh
Duong - Alibaba.com
09:00 — 09:30 | Hé sinh théi xiic tién thuong mai s6 | Ong Karl Trin,
qua thong qua trng dung cong nghé Group, Ha Lan '
thong tin va chuyén doi so6 Ba Nguyén Thi Minh Thy,
Gidm déc Trung tam Ung
dung cong nghé thong tin,
Cuc Xuc tien thwong mai
09:30 — 09: Kinh nghi¢m chuyén doi sb va ung | Ba Ly Kim Chi,
45 dung trong c,()ng té? to chirc hoat Hiép Hpi Licong Thire Thure
dong san xuat va kinh doanh. Phém Thonh Phé Hé Chi
Minh
09:45 — 10:05 | Thwong mai dién tir, mo hinh Ong Roger Lou,

trién khai cho doanh nghiép Viét
Nam:

- M6 hinh TMDT cho doanh
nghi¢p Viét Nam

Gidm Poc Quoc Gia
Alibaba.com Viét Nam
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- Céc giai phap cu thé dé kiém
khach hang, c6 don hang khi kinh
doanh s

- Céc hd tro cho doanh nghiép khi
Ién san

10:05 — 10:10 | Uu dai dic biét cho doanh nghiép
Thuc pham va D6 Udng

10:10 — 10:30 | Trinh bay ciia doanh nghiép Ba Amutha Subramaniam
qudc té trai qua Covid-19 va dich | Gidm doc diéu hanh va
chuyén mé hinh kinh doanh trwe | Nguoi sang ldp Verlyss
tuyén thanh céng. Global Resources Sdn Bhd

R i va Hers Manufacturing Sdn

- Ch.1a s¢ kinh ngh1¢mrvu(:)’t qua Bhd, Malaysia
Coy1d, td churc san xuat kinh doanh
thé nao
- Kinh nghi¢m kinh doanh online,
thiét lap phuong phap quan ly,
phan b6 nguon luc trong tung giai
doan phu hgp

10:30 — 10:45 | Trinh bay ciia doanh nghiép Viét | Ba Poan Tran Thuy Linh
Nam trai qua Covid-19 va dich | Gidm doc diéu hanh va
chuyén mé hinh kinh doanh trwe | Nguoi sang ldp, Céng ty CP
tuyén thanh cong. San Xudt Va Thuwong Mai
- Chia s¢ kinh nghiém vuot qua Kim Cwong Xanh
quid, td churc san xuat kinh doanh
thé nao
- Kinh nghiém kinh doanh online,
thiét 1ap phuong phap quan ly,
phan bo nguon lyc trong timg giai
doan phu hop

10:45-11:30 | Hoi va Pap/Tu van

Phan 2: Tw vén giai phap cong nghé thong tin va chuyén doi so6 hiéu qua cho

doanh nghiép.

13:30-14:00

Xay dyng hé thong ban hang da
kénh hiéu qua v4i Omni Channel
CRM.

Ong Bui Cao Hoc
Giam déc diéu hanh, cong ty
OnlineCRM
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14:00-14:20 | Sé hoa hoat dong san Xuét va cung Ong Nglrlyén‘Duy Hai
ung bang hé thong quan tri doanh | Giam doc diéu hanh Cong ty
nghiép ERP Cé Phan Gidi Phap Doanh
Nghiép Toan Cau (GESO)
14:20-14:25 | Nghi gitra gio
14:25-14:45 | Ung dung giai phap Al Cloud Ong Chir Quang Thang,
Camera vao hoat dong giam sat, Giam doc pSOC, cong ty
van hanh, san xuat. CMC Telecom Viét Nam
14:45-15:00 | Ung dung Zalo trong vi€c nang cao Ong Trin Bio Duy,
hi€u qua tiép thi, ban hang va cham | Gigm Poc Diéu Hanh Céng
soc khach hang Ty Cé Phan Vinacis Connect
15:00-17:00 | Toa dam: Hoi & Dap Cuc Xic tién thuong mai

Tong két

cung cac chuyén gia CNTT

Ngay 2: 12/11/2021

Thoi gian Noi dung Diéu phoi
Phan 3: Tw véan - Giao thwong- Két noi
13:30-13:35 | Phat biéu khai mac Cuc XTTM
13:35-13:45 | Phat biéu khai mac Ong Nguyén Ngoc Diing,
Pho Chu Tich Hiép Hoi
Thuong mai dién tir Viét Nam
(VECOM)
13:45-14:00 | Xay dung mang ludi, chap modi Ong Guido van Roy,
kinh doar}h gitra doanh nghiép Viét | ., ép hoi doanh nghiép Ha
Nam — Ha Lan Lan (DBAV)
14:00-14:15 | Giai phap xay dung marketing trén | Ba Kha Van,
moi truong s6 thong qua website Cong ty PDS, Singapore
cho SMEs Viét Nam ’
14:15-14:45 | Giai phap cong nghé hd tro tir CEO, CropTracer, Ha Lan

trong trot, thu hoach, dong goi, van
chuyén, ban hang va truy xuat
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VIETNAM TRADE PROMOTION AGENCY Alibaba.com Qua” Iy kh&ch hang toan dién

nguon goc.

14:45-15:00 | Chdp moi kinh doanh san pham Chuyén gia quoc té
nong san (che, trai cay, ché bién)
vo1 nha mua quoc té.

15:00-15:15 | Chuyén ddi s6 va cac goi dichva | San thwong mai dién tir
cho DN nho va vira Viét Nam Amazon.com

15:15-15:30 | Chap méi kinh doanh san pham Chuyén gia tw vin xudt khdu
thuc pham, d6 udng, hang gia vao thi truong My.

dung, cong nghé¢ vao thi truong My
trén méi truong so.

15:30-17:00 | Phién giao thuong: chuyén d6i s6 | San thwong mai dién tir
va cac goi ap dung cho DN nho va | Alibaba.com
vua tu cac cong ty IT trong nudce

RN San thwong mai dién tu
va quoc te.

Amazon.com

Cdc chuyen gia IT trong nuoc
va quoc té.

17:00 Bé mac Ban t6 chirc




